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1. EasyAccess 2.0

EasyAccess 2.0 is Remotely monitor and cogtval machine via EasyAccess 2.0.

al
;
)
By,

/ ~
EasyAccesszo
Access your remote HMI & PLC
1 from anywhere in the world !
N
Overview

Traditionally, accessg a remote HMI is convolutedjob. Security concerns and
tricky network parameters setumakes itdifficult for many HMI usersAnd even
with proper setup, access ssill quite limited, allowingconnection toonly one HMI
within the remotenetwork. However, withEasyAccess 2.thishas all changed

EasyAccess 2fovides a newvay for accesgigan HMI fromanywherein the world.
With EasyAcces&.0, it becomes very easy to monitor étroubleshoot HMand PLC
that areat a remote locatioras long as Internet connection is availal#is
EasyAccesa.0alreadytakes care of networkettingsand addresses security issues,
the user can connect easily to the HMIs as if they were on the local network.
Moreover it is possible tdnaveaccessnultiple HMIs within a network.

EasyAcceds also aremote supporting service&Consider the case in whichngachine
builderhas solchis machinewith a Weintek HMI instdéd, andone of his oversea
customerds reporting a problem, which may or may not requimspection by an
engineerHecan remotely connect to the HMI throudtasyAccess 2t0 investigate
the problem.Thecustomer needsno extra network configuratio, just Internet
connection.In addition he can also update the HMI project, monitor the PLC by
Ethernet Passhrough,or even update the PLC program.

Features
# Secure connections
* Little PCsetup required no router setip required

1
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# User friendlyadministratorand clientUl
# Suppors pasghrough and proxy server

# Mobile support

System Requirement

# PCOperation System: Window@sxXP, Window®7, Window®8 (32/ 64bit),
Windows®10 (32 / 64bit\Require Administrator privilege)

Internet Connection

iPad: iO®7.0 or above
Android™: V4.1.2 or above

Specification
Restriction

DataRate and Usage Limit

# of Domain an HMI can be
registered in

# of users an HMI can be
connected by at a time

# of HMI a user can connect to a
atime

Service Port

EthernetEthernet Pas¢hrough

Model and OSSupport

Weintek HMIwith EasyAccesa.0feature activatedEligible HMI mode)s

EasyBuilder Pro V4.10.05 or later

Description

Data rate at 100 kB/s for the first 1GB and 5
kB/s after.

Usage count restarts on the 1st day of each
calendar month.

1
M® {SS ahOdrppendiré a i
3 (Mobile) / 10 (PC)

HTTPS port (443)
11P

HMI OSrersiongthat support EasyAccess 2.0

Model

eMT3070A

eMT3070B

eMT3105eMT3120, eMT3150 *
MT8070iE, MT8100iE
MT8050iE, MT8071iE, MT810L1it

OS version or later
20140624

All versions
20140701
20140626
20140624

2
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MT8090XE, MT8091XE All versions
MT8121XE, MT8150XE 20140624
mT\-100 20140815
cMT-SVR 20140715

All other models All OS versions

* EasyAccess 2.0 is not available for eMT3105, eMT3120 and eMT3150 shipped prior
to June, 2012.

2. Getting Started

To get started, follow the steps below:
1. Install EasyAccess 2.0 on PC/Android/iOS (see below)
2. The HMI must be activated.
SeeActivatean HMI, or PC Activator
3. The HMI must be registered in a Domain.
SeeAdd an HMI to a DomajiManage the Domainor PC Activator
4. The HMI must be programmed to go online.
See(nnect the HMto EasyAccess 2.0
5. The user must have a user account which is associated with an HMI.
SeeManage the Domain
6. EasyAccess 2.0 must be installed.

Installation
1. Download the setup.exe file from EasyAccess 2.0 homepage and open it.
Select thdanguage for the installation process, and then click [Next].
If there is a previous version of EasyAccess 2.0 on the PC, please remove it
beforeinstallation.
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[E=5[Ech =3

Welcome to the EasyAccess 2.0
Setup Wizard

Ey‘ Setup - EasyAccess 2.0

This will install EasyAccess 2.0 version 2.2 on your computer.

Itis recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next > i[ Cancel ‘

2. Select a folder for EasyAccess iaflallation oruse the default folder. Click
[Next].

i

=

Ey‘ Setup - EasyAccess 2.0
Select Destination Location ~
Where should EasyAccess 2.0 be installed? C

Setup will install EasyAccess 2.0 into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

C:\Program Files (x86)\EasyAccess 2.0 Browse...

At least 106.7 MB of free disk space is required.

[ < Back H Next > ][ Cancel ‘

3. Sekct a start menu folder, or use the default folder. Click [Next].
15! Setup - EasyAccess 2.0 o] @

Select Start Menu Folder
Where should Setup place the program'’s shortcuts? @

h Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

EasyAccess 2.0 Browse...

[ < Back H Next > ][ Cancel ‘

4. Select additional tasks, for example: [Create a desktop icon]. Click [Next].

4
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Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing EasyAccess
2.0, then dlick Next,

Additional icons:

[7] Create a desktop icon

[ < Back J[ Next > ][ Cancel ]

5.  Confirm all settingTo change the setting, click [Back]. To start installation,
click [Install].

ﬁ{:’j‘ Setup - EasyAccess 2.0 = E@

Ready to Install ‘
Setup is now ready to begin installing EasyAccess 2.0 on your computer. 6
Click Install to continue with the installation, or dlick Back if you want to review or
change any settings.

Destination location: 2

C:\Program Files (x86)\EasyAccess 2.0

Start Menu folder:
EasyAccess 2.0

Additional tasks:
Additional icons:
Create a desktop icon

[ < Back M Install ][ Cancel ]

6. Installaion progress.

ﬁE—-‘ Setup - EasyAccess 2.0

Installing
Please wait while Setup installs EasyAccess 2.0 on your computer,

Extracting files...
C:\Program Files (x86)\EasyAccess 2.0\EA_V20200_ReleaseNotes_20150328_cn.pdf

7.  Click [Finish] to complete the installation.

5
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ﬁ-’ Setup - EasyAccess 2.0 |_§5—| & =

Completing the EasyAccess 2.0
Setup Wizard

Setup has finished installing EasyAccess 2.0 on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

V| Launch EasyAccess 2.0

Finish

Here is a list of notable files in the installation folder:

File Name Description

cMT Viewer The PC application for accessing a ¢HmI.

EasyAccess 2.0 The main program used to establimote
connection to an HMI.

gui_30 An essential component when using HMI
Viewer to monitor a remote HMI.

PC Activator Application for activating EasyAccess 2.0 fc

HMI on the network.

3. Basics

EasyAccesa.0 access technology is quite different from traditionaly ofremote
access method-ere are some notable points

Traditionalremote connection EasyAccess 2.0

(blue links) (green dotted links)

Connectiortraffic must pass through ¢ PC and HMI both connect to a dedicated
number of firewalls, which means VPN server through which data are
there are layers of network settings. exchanged, or by P2P.

Network/Router setting is mandatory; No additional network setting is required.
therefore, coordination withhe IT
department is crucial.
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For one WAN IP, only one device car For oneWAN IP, multiple devices can be

be connected. connected
For a device behind two or more Being behind several routers does not
routers, connection might not be affect EasyAccess 2.0 connectivity at all.
possible.
VPN Server
WAN IP:9.10.11.12
VPN IP: 10.8.0.1

HMI Firewall Firewall PC
LAN IP: 192.168.0.5 WAN IP: 5.6.7.8 WAN IP:1.2.3.4 LAN IP: 192.168.15
VPN IP: 10.8.0.16 LAN IP: 192.168.0.254 LAN IP: 192.168.1.254 VPN IP: 10.8.0.4

EasyAccess 2.0 Network Overview
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Activation

While selected modelcome withbuilt-in EasyAccess 2.0 license, mishot, and

must be activated in order to use the featuA purchased license can be used to
activate any one of the supported models; however, once an HMI has been activated,
its license cannot be transferred to another HMI.

Understanding Domain HMI Group,and User
The basic management block is Domain, under which HiM$Groups, and
DomainUsers existAn HM|, upon activationgcan be added to a domain.

Domainand Domain AdminThe basic block of HMI manageme@ne Domain
accountmaycontaina number of Yers HVIsand HMI groupsHowever, each HMI
can belong to only one Domaiifhe Domain Administrator manages all aspects the
domainthrough the webbased portaht (https://account.ihmi.ne). Domain
Administratoraccountcan also beised forloggingin the EasyAcces0 client
program.

HMI Group: A subset of HMIs within a domaiA user in an HMI Group can access all
HMI in that groupForthe DomainAdmin, HMI Groups provide an easy way for
management ofiseraccess to HMI. An HMI can belong to more than one HMI
groups.

User. Auserholdsthe account used to login ito the EasyAccess 2.0 prograihey
are allowed access to HMIs for which it has direct association, and also HMIs within
the group itis associted with. UseiQ relationship with HMIs and HMI Groups are

managed by the Domain Admin.

The primeprinciplegoverningHMI managemenin EasyAccess 2.0

An HMI can belong to one domain ordiyanygiven time


https://account.ihmi.net/
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Example
Consider the following figure for alustrative example of a domain.

# In this examplethe domain, namedMyDomairg has two users, Peter and Nina.

# In this exampleHMI are grouped together as Group |, Group II, GraXeit,
and one HMI belong to more than one groufidMI A)

# Users carbelong to many groups, and have access to the HMI in the groups they
belong to. (User Peter & Group )

# Users can be directly associated witMl and have access to therflser Nina &
HMI J)

# Multiple users can access the same HMI, whether by assignment tpg(aMI
A)or by direct associatio(HMI H)

All of this is done by the Domain Admirhe Domain Adminan exercise large
amount of freedom in domain management.

User Peter

My Domain !

User Nina

Group List E D D

HMI B HMIC

A sample domaidMyDomaire
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4. Activatean HMI

The HMI must have been activated in order to be connected usisgAccess 2.0
Check itaactivationstatuson HMIin the [EasyAccess 2] tab of thi&ystem setting]
page.Activation is permanent, so pleasgake sure that activation is applied to the
intended HMI.

Selected models have EasyAccess 2.0 activated by defaoltr IHIhasnot been
activated it can be activated by one of the followingeans

# Selfserve activatiorwith activation ©deson Domain web page
& Selfserve activation with activation codes on R&ivator
& Activation by Weinte®authorizeddealer

Alternatively, new user could test out EasyAccess 2.0 by getting trial activation

In either case, H\M@ Hardware key will be required. Locataithe [EasyAccesq 2
tab of system settingr system registetW-1121Q

System settings P

Network' Time/Date\' Se VNC Easy Access 2

Easy Access 2 is not activated!!

account : ||

password : I

HWley =K47RTICX-35BZ-3CFT
-KBZX-LREJ-TTIVNMMNE

Proxy Refresh éﬁ\ctivate

Prev | Next | éCanceI | Apply | OK e |

Activation status and Hardware key

10
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With an Activation Cardon the Web
If you have an activation card, you may actevidte HMI with the Activation code
printed on the cardhrough the dmain management system.

8DF2 - JP4U - CVH4 - QHAT

of your HMIon

EasyAccess

Simple Configuration

Aetivation NIRRT 5 v

Card

Activation Card

1. Visitthe domain management system atabin to your Domain with your
credential.Create a new domain if you do not have one yet.

Forthe Gobal serverthe URL i&ttps://account.inmi.net
Forthe China servethe URL i&ttps://www.easyaccess.cn

2. In [Devicetab » [Add HM], choose the Action type [Using activation card],
and thenenter the Hardwarekey and your Activation code

Note: Activation by activation card walsoadd the HMI to the domairin which case,
steps described i@hapters. Add an HMI to a Domaican be skipped.

11
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+ Add HMI Weintek_FAE
Action type Using activation card -
Hardware key *

X3POSPS55-YZFZ-PJC3-QOED-HFP7-3G5N5IB
Activation code *
1234 - 4568 - 5563 - 2232

Custom Field1

Test

Custom Field2

Activation

Custom Field3

Activation byactivation code

With an Activation Cardon PC Activator
Alternatively, use the helper applicati@®C Activata to facilitate activation

L_| WE!NTEK

process.

1.  RunPCActivator

2. Enter Domain Admif@ credentiabnd Activation code.

3.  From the HMI list,edectthe oneto be activated. The HW key will be
loaded to the display field

4. Depending othe HM&currentactivation statusthe button below will
showdActivatee or dAlready activated

5. dickon the dctivatet button to complete activation.

Note: Support for PC &wator varies among different model and OS versiétsase
reviewChapter 14. PC Activatofor information on PC Activator

12
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EasyAcces
HMI List c
HMI Name Type Private IP
Default HMI aMT Series 192.168.1.17
@ Default HMI 3. MT8100iE 192.168.1.18

Default HMI MT8121iE 192.168.1.38

cMT-69A0 cMT-SVR 192.168.1.39

Activation code

1234 -- ABCD gl EFGH

HW Key

7 GZTWIRD-WRDI-5AMZ-3YYB-E3IK-43HFT5UT
0

Log History >

PC Activator

By Hardware key through dealer
Please pvide the Hardware ley to yourdealerfor assistance.

Trial Activation
Aonetime, 30daysfree trial activation option is available for each HMI.

1. Visitthe domain management system and login to your Domain with your
credential.
If using theGobal server, the URL ligtps://account.ihmi.net
If using tle China server, the URLhigps://www.easyaccess.cn

2. In[Devices] tal» [Add HMI],choose the Action type [30 days free trial],
and thenenter the Hardware key

Note: The HMI will be permanently bound to the daman which the 30 days free

trial is activated. It must be activated with an activation code befocaritbe deleted
andtransferredto anotherdomain

13
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Activate Trial HMI

When the trail activation of a HMI expires, you may activate the HMI adgtivation
code.

Please login to you domain, go to [Devices] tab » [HMI List] » select trial HMI and
click [Activate HMI].

HMI Management (286)

cMT-88C7 @ Edit HMI Activate HMI
- HMI Name & Type ~

g ° Pl cMmT-88C7

o - RAT_ 200

= cMT-DD6A

e —
De MT-309

14
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5. Add an HMI to a Domain

An HMI must belong to a domain to uBasyAccess 2.0

When an HMI is activated by activation card, augomatically added to that
domain in which it is activateéHoweverwhen an activatedHMI does noturrently
belong to anydomain once itgoesonline, it will obtain a set of Session/fassword,
which can be used to adtie HMIto adomain.

EasyAccss 2.0service requires thatach HMbelong to only onelomain Therefore,
oncean HMI is added to one domaiit,cannot be added to anothesne. Another
Domain Adminwill not be able to add that HMI evesith the same Session
ID/Password For an HMI to be transferred to another domain, it needs to be

removed from its current domain, and then it can be added to another domain with
its new Session |D/Password.

By Session ID/Password
How to find Session ID/Passw@érd

Session ID/Password agenerated uniquely for the HMI by thHeasyAccess 2.0
servicethe HMI must go online in order to receive this piece of information.

1. First, ceate and download mEasyBuilder program that displays Session
ID/Passwordsystem registerst\W10827] to [LW-10827), and allows

setting LW10820, the connection control register.

The above setup has been made available in a demo project and the
template files(Page 76)

2. LetHMI go onlineby setting [LW-1082( to ON
3. Once successfully connected, HMI ditiplay the Session ID/Password.

ReviewQonnect the HMto EasyAccess 2Serverfor more information.

15
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Demo Projecshowing Session ID/Password

Note: UsingEasyWatchit is also possible to find out the Session ID/Password without
actually downloading project EasyWatch allows users to monitor the HMI or the
PLC address values via Ethernet from theHBCits usage, check out related sections
in the EasyBuilder Pro User Manual.

Add to domain by Session ID/Password

In domain pageynder thedDevices tab, clickéAdd HME, and then enterthe Session
ID/ Passwordand notesif needed.

16


http://www.weintek.com/Download/EasyAccess20/Project/EasyAccess_2_Demo.zip




















































































































































